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Amy Feneck: 
This is episode two of True Currency, produced through the Alternative School of Economics at 
Gasworks. I'm Amy Feneck. 

Ruth Beale: 
And I'm Ruth Beale, and we're artists whose practice is all about finding ways of learning creatively 
and collectively. Over this series, we're meeting a network of extraordinary women who have been 
teaching us about feminist economics through their experiences and ideas. 

Ruth Beale: 
This is the second workshop we facilitated at IRMO, the Indoamerican Refugee and Migrant 
Organisation, with Jeannine, who we heard from in the last episode. 

We worked with AMPLA, the self organised group of Latin American women, who help each other 
with issues they face around schools and housing and work. And we spent time with the group to 
create a peer to peer tool around housing hurdles, like how to get your deposit back, what to do if 
you have dump, that kind of thing. 

Amy Feneck: 
In the next Two episodes, we take a look at worker's struggles through the lens of feminist 
economics. The focus of this episode is migrant women and the struggles that they might face in 
the workplace. 

When Migrant Women Rise, We All Rise is inspired by the United Voices of the World women's 
projects, and later on we're going to meet two women who've been involved. So, back to the 
workshop. 

Carmenza Sierra Lopez (translated by Jeannine Moros-Noujaim): 
The workshop today is really important because all of us, including me, have got experiences to 
share. We're doing this to help and shine a light so that we know more and can find solutions 
instead of just being stuck in these situations. 



Carmenza Sierra Lopez: 
Mi nombre is Carmenza... (translated by Ruth, below) 

Ruth Beale: 
Carmenza Sierra Lopez is originally from Columbia, but came to the UK from Spain to look for 
work, and has been working as a cleaner, getting up at dawn, getting multiple buses. And as she put 
it, fighting to survive. Like Carmenza Sierra Lopez, many of the women in the group are cleaners. 
When we met them we were curious to know if they were in unions, but it turned out only one of 
them was. They were keen to find out more, so we arranged a meeting with members of United 
Voices of the World, a grassroots union. It was an opportunity to make connections between the 
women and organisations we've been in touch with for this podcast. This is Adabeybi, the current 
president of AMPLA. 

Adabeybi Candelo (translated by Jeannine Moros-Noujaim): 
For me, it was very important, the visit from the union, especially one of the experiences that was 
shared, because it was an experience that a lot of us have gone through, or we know people 
who've gone through it. It was really helpful to hear it and to see that you don't have to just take it 
and, how we say, bow your head. It was also just great to meet them. 

Amy Feneck: 
We wanted to find out more about how self-organised groups, and activists, and grassroots 
organisations can make change happen. In a moment, we're going to hear from two women from 
United Voices of the World Union, which is a campaigning trade union supporting vulnerable 
groups, including migrant workers. But first let's hear from Lucila Granada. She's Chief Executive of 
FLEX, which is focused on labour exploitation. Conveniently, she works in a building across the 
road from Gasworks. She came over and we talked to her about what the issues are for migrants 
that work and what FLEX does. 

Lucila Granada: 
So we are as an organisation dedicated to that bit of the continuum between labour abuse and 
trafficking, or the more severe types of exploitation, forced labour, and trying to understand what 
are the drivers or the systems that are actually creating risks for workers who fall into those 
circumstances. So we look at, I guess, some of the grey areas between what people will easily 
identify as someone who is a victim of trafficking or somebody who is just simply facing 
accumulated types of labour abuse. 

At the moment, we're actually doing research into some of these high risk sectors where we find 
people experiencing different types of abuse. So the work that we're doing at the moment is in 
cleaning, hospitality, but the organisation has also worked in other sectors, like construction and 
textile industries. 

Our research at the moment is focusing on housekeeping within the hotel industry, and cleaning. 
There's a lot of overlap between these two sectors, but in general terms, these are quite 
fragmented spaces so women tend to work split shifts, actually men as well, but they are feminised 
sectors. So what you will find are many situations where you have breach of contract. So things like 
unpaid wages or people not being allowed to take their leave when they're entitled to it. People 
not being able to take sick leave, paid or unpaid. You have a lot of situations where there's 
discrimination as well against women, but not only by being women also because there's a high 
representation of migrants in the sector as well. There's a lot of discrimination in terms of racism, 
but also anti-migrant views. But this is why it's also quite important to look at the intersectionality 
of the issues that the women are facing. I mean, I have a long list of types of abuse. What I would 
say is quite core to the problem is the workload. 



Amy Feneck: 
The workload? 

Lucila Granada: 
The workload. The experiences that the women tell is that they are working nonstop because they 
have very short shifts and the amount of work that they need to do in those two, three hours is 
simply not viable. And then when they have to work for longer hours to complete their workload, 
then those hours are not paid. And so in practice they're actually paid under the minimum wage 
because they're not paid for all the hours that they're working. 

You also have unpaid hours in cases where somebody is sick. And so the rest of the cleaners need 
to cover for that person. Obviously that's extended workload again. 

Amy Feneck: 
I read in your report, Invisible Workforce, about women who feel like they have to find people to 
cover themselves when they're sick. The anxiety about trying to find somebody who can do their 
job, otherwise they will lose their job if they don't go. 

Lucila Granada: 
Yes, exactly. And that speaks about the precarity of the sector, because these are women who are 
actually most of the time in cleaning at least on part time contracts, they're employees. So they're 
not casual workers. There are not agency necessarily. They actually have employee's rights. 

Jaqueline Saldaña (translated by Andrea Franke): 
My name is Jacqueline, and I'm from Ecuador. 

Ruth Beale: 
That's Andrea Franke, translating Jacqueline's interview. We talked to Jacqueline and Flor, both 
members of United Voices of the World, about the campaign they were involved in at Chanel, the 
high-end designer clothes store. Andrea is an artist working for Gasworks as an evaluator of our 
residency, meaning that she's been there throughout to help us reflect on what we've been doing. 
Back to Jacquelin. 

Jaquelin Saldaña (translated by Andrea Franke): 
Currently I work at Chanel. I've been working there for four years, and I'm one of the first persons 
who started the London Living Wage campaign in Chanel. 

Amy Feneck: 
So it started when you were pregnant and they would try to reduce your hours. So did you 
complain to the company, or what was the process of... At this point, were you part of the union 
then? 

Jaquelin Saldaña (translated by Andrea Franke): 
When I first stepped in London, the main advice I got, which was a very good advice, was to 
unionise. So, because it was a high risk pregnancy I had to stay at home for two months, so they 
realise what was happening. Then when I returned then they tried to cut my hours. 

Amy Feneck: 
They found out that you were pregnant and that meant that perhaps you wouldn't have told them, 
or perhaps you would have just carried on working as normal, had your pregnancy not been high 
risk. 



Jaquelin Saldaña (translated by Andrea Franke): 
So they wouldn't have known, and then nothing would have happened because I didn't have any 
problems. Everything was fine. Everything was fantastic. 

When they cut my hours from seven to three, so when I was talking to the manager, negotiating 
the hours, one of the directors or partners of the company came in and they had a conversation 
with the manager in English. But at that point my English wasn't very good and I couldn't really 
understand what they were saying. After we have the interview and the conversation, then she said 
I had given up those hours. My defence was like, "How could I have said anything? And how could 
you have said anything to me." She didn't speak Spanish. So when I started to feel better, I went to 
the office to ask them to have my hours back, and they said no. 

Lucila Granada: 
There's kind of specific barriers that you can usually identify within people in manual work, as well 
in general, but particularly within this sector. And is that whereas a lot of the workers are highly 
qualified, many of them have education after secondary school, so higher education or some sort 
of education after a secondary school. They don't speak the language. They don't speak English. So 
that's a massive barrier to access information, to know where to find support, to understand what 
rights you actually have. And it creates a massive power imbalance. 

Unfortunately, under the hostile environment, people without secure status are afraid to be 
exposed to the agencies which should be there to support vulnerable people. We're trying to 
inform the development of secure reporting for workers, to make sure that all workers are able to 
expose their views, are able to make claims, and that there won't be any repercussions linked to 
their immigration status attached to that. And that, we hope, will actually make a safer labour 
landscape for everyone, not just for undocumented migrants. 

Jaqueline Saldaña (translated by Andrea Franke): 
So, the manager said yes, you can have the hours back, but then you will be responsible for anything 
that happens to you in the job. 

Ruth Beale: 
That doesn't sound legal, does it? 

Jaqueline Saldaña (translated by Andrea Franke): 
No, it's not legal. But it's the way for them to protect themselves. So the idea is if I’m going up the 
stairs and I fall carrying something heavy and something happens, then they have no responsibility 
over it. I needed that job. I didn't have any work. I was pregnant. I was a single mother. So at that 
moment I just wanted to go back to work, and I really thought about signing the paper.  So he told 
me to come back another day. Then I left and then I went straight to the union.  

The truth is that at that point I was unionised, but I hadn't been to any workshops. I didn't have any 
knowledge about my legal rights or anything. 

So he called me down and explained to me, because at that point when I arrived there, I was crying 
because I was only going to have three hours. Then he made me aware of the rights that I have 
here as a pregnant worker. Then he told me, do you want to keep your three hours or do you 
want to fight for your seven hours? And my fight started there. 

Lucila Granada: 
You need representation. You need to include the voices of the people who have experienced what 
it means to be, I don't know, like, I received a letter from the Home Office saying you need to leave 
the country in 25 days. I understand the instance of overwhelming power that the Home Office 
immigration law can have over your life and how it can tear it apart in a way that somebody who's 



not a migrant and hasn't experienced an immigration system will find very difficult to understand. 
So I think it's crucial that in the sector of social change people who experience these issues 
directly, people who are supporting and working constantly in contact with people at risk or facing 
these issues, are part of the conversation and are parts of the people that are involved and invited 
to develop solutions together. 

[News footage]: 

Strike action is being led by United Voices of the World, a member's led campaigning trade union of 
migrant and precarious workers. 

Flor Andrade (translated by Andrea Franke): 
So I joined the union one year ago because of the excessive workload and the low pay, and the 
experience has been really great. 

My name is Flor Andrade. I come from Spain, but I'm originally from Ecuador. I've been working as a 
cleaner for the past two years. I work at the main Chanel shop in London. It's a very intense 
workload. We used to be paid £8.30 an hour. The company just keeps wanting us to do more and 
more and more, and it's just impossible. So what they help us understand at the union is that 
actually they look for cleaning companies that pay very little, or pay less to their employees 
because they're not interested in caring for those workers. 

Lucila Granada: 
The unions play a quite a crucial role. The problem is these are, I guess, quite difficult work forces 
to unionise. You will have more part time workers for instance that are women, so then paying for 
a membership is harder. The issue that is these jobs are so easy to find, easy to lose as well, and so 
you'd be starting and interrupting your membership nonstop. Or when unions are specialised in say 
public sector, but you're working in a hotel, in that flexibilisation, and lack of regulation of these 
sectors. It's harder for the workers to unionise, not harder for the unions. It's harder for the 
workers to unionise. 

Flor Andrade (translated by Andrea Franke): 
You're a migrant, and you need the work, then you accept to be paid whatever they think is right. It 
takes a while for you to realise that you deserve better. And also, that we live in a country where 
we should be paid better. 

So first of all, we need to denounce them because otherwise there's nothing the union can do. So 
first of all we, as workers, have to bring this up. And then what happened is that we use the visible 
larger companies as a way to pressure the contractors. So there's, for example, someone that 
works with us at Chanel. They were saying Chanel is quite annoyed at us for shaming them in 
public. So we said we're going to strike at the front door of Chanel. Chanel was like, no. 

It's that at the office, all the time they're saying “you're just annoying us with the union”. And what I 
said to them is we're not annoying you, we're just demanding our rights, and we just want to be 
paid what we deserve for the work we do, with the £10.55. And we also now are fighting for 28 
days of paid holiday, which is just our rights, and they just want to give us 20. We're going to keep 
fighting for what is right. 

I've learned so much. The main thing is to say, enough. And the next thing is, I'm a woman and I can. 
And then to demand my rights. I need, I deserve, it's mine. Never to be afraid. We fought for 
London Living Wage, and we won. 

Lucila Granada: 
So yes, I think definitely there's a feminist approach to the work and a feminist lens to the issues at 
work. Not only for women, but also the intention of understanding the position of women at work, 



and really informing practices with acknowledging their experiences. Working with organisations 
that are directly in contact with victims or potential victims or people at risk: it's about partnering 
with frontline services; it's about creating a platform also, bringing decision-makers to meet with 
the frontline services. It's about the expertise that the organisations have by working on the 
ground, by being there, supporting people who are not living compartmented life, where you are 
only an employee. 

Flor Andrade (translated by Andrea Franke): 
Because of our campaign and the London Living Wage, they raised the salaries of every cleaner at 
the Chanel shops. Because our work and our campaign started at the main shop, it meant that 
work that was led by eight people, affected almost 400 people. So I think the important thing is I 
think all women should unite and make sure that what happened to me doesn't happen to anyone 
else. This is what I want, and this is what I'm fighting for, and this is what we see happening in the 
future. 

[Strike noise] 

Mozzaika: 
So we are the 8th of March, in London, and we are on the Latina quarters, I guess, at the end of the 
march that I think is mainly led by Latinas. It is quite striking in London how Latinos are a very 
strong hold of feminism. We just performed A Rapist in your Path, which is an amazing song that 
has been going around and I think that talks to many women all over the world. 

So for me, it's very important to show presence, to make sure that we don't take the right that we 
already have as women for granted, that we keep pushing for more equal rights, equal pay, equal 
treatment before the laws, before education. So I think it's important to be in the streets and make 
sure that people don't forget this is not equal rights between men and women, it's not yet there. 
We should not have this delusion that it is. 

[Strike noise] 
Amy Feneck: 
That was Mozzaika, a protestor who we met at the women's strike. We're going to return to the 
strike in the next episode, and speak to women working in the sex industry about their fight in the 
workplace. 
Until then take a look at our extra resources, a reading list of texts and links, which expand on 
some of the topics talked about in this episode. You can find this at www.gasworks.org.uk. 

Ruth Beale: 
True Currency: About Feminist Economics, produced by Ruth Beale and Amy Feneck from the 
Alternative School of Economics, with sound production by Lucia Scazzocchio from Social 
Broadcast. It was commissioned by Gasworks, and supported by the Paul Hamlyn Foundation and 
Arts Council England. 
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